Concierge and
Travel Assistance

Services

Not just health care.

Real-life care.

You’ve just started a new assignment in a new country.
You don’t speak the language. Everything is new and
unfamiliar. And then you lose your passport. Now what?
The answer is to call Cigna. Yes, Cigna.
While you know we provide easy access to quality health
care around the world, our benefits go beyond that.
Check out these great services we offer:
• Advice for how to recover or replace lost
documents like passports and credit cards.
• Coordinate emergency travel arrangements
for family members who escort another family
member to the hospital.
• Provide personal emergency telephone
translation services.
• Help find the right doctor or hospital closest to
your location.
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• Find or replace prescription medication.
• Coordinate emergency travel arrangements
for children under the age of 18 who are left
unattended if a family member becomes sick.
• Help obtain necessary documents for medical
insurance claims.
• Arrange for an emergency medical evacuation.

The answer is
to call Cigna

Yes, Cigna.

Easy Access to
Quality Health Care
Around the World.

“Cigna” refers to Cigna Corporation and/or its subsidiaries and affiliates. Cigna Global Health Benefits refers to these subsidiaries and affiliates. Products and
services are provided by these subsidiaries, affiliates and other contracted companies and not by Cigna Corporation. “Cigna” is a registered service mark.
This material is provided for informational purposes only. It is believed accurate as of the date of publication and is subject to change. Such material
should not be relied upon as legal or medical advice. As always, we recommend that you consult with your independent legal and/or medical advisors.
Products and services may not be available in all jurisdictions and are expressly excluded where prohibited by applicable law. Cigna Global Health Benefits’
web-based tools, such as CignaEnvoy®, are available for informational purposes only. Cigna Global Health Benefits’ web tools are not intended to be a
substitute for proper medical care provided by a physician. References to non-partnered organizations or companies, and/or their products, processes
or services, do not necessarily constitute an endorsement or warranty thereof.
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